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Category 1 - Minor Change

Category 2 - Moderate Change

Category 3 - MajorChange

Comms &
 Author

Publish

Category 1 – Minor Changes 

o  Correcting a typo 
o  Links change 
o  Revising page text (submitted by program manager) 
o  Removing or adding reports

Category 2 Moderate Changes
o   Content change 
o  Adding Image 
o  Low internal Complexity (Within SAO)

 Category 3 – Major Changes 

o  Examples of major changes include: Change affects website functionality (such 
as changing search features); change alters website structure (such as adding a 
new section to topline navigation); change is a new feature requiring development 
consultation or assistance (such as researching Drupal plug-ins to facilitate existing 
website features). To complete the change requires input from one or more 
parties outside Comms Team: 
o  Moderate to High Internal Complexity (Within SAO)
o  Keyword and category changes to the Audit Connection blog 
o  Revising page text (submitted by staff) 
o  Creating of a new page 
o  Complete redesign of a page 
o  SME
o  The work requires IT assistance 
o  The work requires WaTech assistance
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 Review Request 

Website Roles: 

Content Reviewer - Can review draft pages as well as provide comments within the 
website. The Content Reviewer can NOT create draft pages, edit draft pages, publish 
pages, or add users to the site. 

Content Contributor  - Can create draft pages, draft content changes, and provide 
comments within draft pages on the site. The content contributor can NOT publish 
draft pages, unpublish pages, or add users. 
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  Communication Liaison 
 Departments/Teams 
   Adam Wilson - Legislative/Pat

   Laura Cameron - PA/IT Audit
   Rebecca Irwin - Center
   Miles Sari - LGS/Local Audit
   Mike Carter - Administrative Services/ State Audit/Special Investigations
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