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From: Wilson, Adam (SAQO)

To: Cooper, Kathleen (SAQ)

Subject: FW: Seattle Times media inquiry
Date: Monday, January 13, 2025 2:56:00 PM
FYI

From: Shauna Sowersby <ssowersby@seattletimes.com>
Sent: Monday, January 13, 2025 2:26 PM

To: Wilson, Adam (SAO) <wilsona@sao.wa.gov>

Subject: Seattle Times media inquiry

External Email

Hi Adam,

I hope you're doing well!

I've attached audio here from a meeting in September 2023 in which Al Rose with the
SAO refers to a "cover up" that occurred for more than a year on the state level. | was
wondering if someone with the SAO could chat with me more about this issue, or if
there's a chance | can talk Al about what he is referring to here in the clip.

09.26.2023 DAUG cover up alrose meeting clip.wav

Appreciate the assist!

Thanks,

Shauna Sowersby

State Politics Reporter

The Seattle Times

C: 206-832-9372

E: ssowersby@seattletimes.com

CAUTION: This email originated from outside of the organization. Do not click links or
open attachments unless you recognize the sender and know the content is safe.
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From: Cooper, Kathleen (SAO)

Subject: Fw: Seattle Times media inquiry
Date: Monday, January 13, 2025 7:47:20 PM
Kathleen Cooper

Director of Communications
Office of the Washington State Auditor
564-999-0800 (via Teams)

From: Wilson, Adam (SAQ) <wilsona@sao.wa.gov>
Sent: Monday, January 13, 2025 2:56:10 PM

To: Cooper, Kathleen (SAQ) <cooperk@sao.wa.gov>
Subject: FW: Seattle Times media inquiry

FYI

From: Shauna Sowersby <ssowersby@seattletimes.com>
Sent: Monday, January 13, 2025 2:26 PM

To: Wilson, Adam (SAQ) <wilsona@sao.wa.gov>

Subject: Seattle Times media inquiry

External Email
Hi Adam,
I hope you're doing well!
I've attached audio here from a meeting in September 2023 in which Al Rose with the
SAO refers to a "cover up" that occurred for more than a year on the state level. | was

wondering if someone with the SAO could chat with me more about this issue, or if
there's a chance | can talk Alabout what he is referring to here in the clip.

09.26.2023 DAUG cover up alrose meeting clip.wav
Appreciate the assist!
Thanks,

Shauna Sowersby
State Politics Reporter
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The Seattle Times

C: 206-832-9372

E: ssowersby@seattletimes.com

CAUTION: This email originated from outside of the organization. Do not click links or
open attachments unless you recognize the sender and know the content is safe.
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From: Cooper, Kathleen (SAO)

To: Roper, Janel (SAO)

Subject: Fw: Seattle Times media inquiry
Date: Monday, January 13, 2025 7:48:02 PM
Kathleen Cooper

Director of Communications
Office of the Washington State Auditor
564-999-0800 (via Teams)

From: Wilson, Adam (SAQ) <wilsona@sao.wa.gov>
Sent: Monday, January 13, 2025 2:56:10 PM

To: Cooper, Kathleen (SAO) <cooperk@sao.wa.gov>
Subject: FW: Seattle Times media inquiry

FYI

From: Shauna Sowersby <ssowersby@seattletimes.com>
Sent: Monday, January 13, 2025 2:26 PM

To: Wilson, Adam (SAQO) <wilsona@sao.wa.gov>

Subject: Seattle Times media inquiry

External Email
Hi Adam,
I hope you're doing well!
I've attached audio here from a meeting in September 2023 in which Al Rose with the
SAOQ refers to a "cover up" that occurred for more than a year on the state level. | was

wondering if someone with the SAO could chat with me more about this issue, or if
there's a chance | can talk Al about what he is referring to here in the clip.

09.26.2023 DAUG cover up alrose meeting clip.wav
Appreciate the assist!
Thanks,

Shauna Sowersby
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State Politics Reporter

The Seattle Times

C: 206-832-9372

E: ssowersby@seattletimes.com

CAUTION: This email originated from outside of the organization. Do not click links or
open attachments unless you recognize the sender and know the content is safe.
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From: Wilson, Adam (SAQO)

To: Shauna Sowersby
Subject: RE: Seattle Times media inquiry
Date: Friday, January 17, 2025 2:00:00 PM

Hello! Still working on it. Will be back with something Tuesday, | believe.

From: Shauna Sowersby <ssowersby@seattletimes.com>
Sent: Friday, January 17, 2025 1:20 PM

To: Wilson, Adam (SAO) <wilsona@sao.wa.gov>

Subject: Re: Seattle Times media inquiry

External Email

Hi Adam! Just checking in about this request, thank you!

From: Shauna Sowersby <ssowersby@seattletimes.com>
Sent: Monday, January 13, 2025 2:25 PM

To: adam.wilson@sao.wa.gov <adam.wilson@sao.wa.gov>
Subject: Seattle Times media inquiry

Hi Adam,

I hope you're doing well!

I've attached audio here from a meeting in September 2023 in which Al Rose with the
SAO refers to a "cover up" that occurred for more than a year on the state level. | was

wondering if someone with the SAO could chat with me more about this issue, or if
there's a chance | can talk Al about what he is referring to here in the clip.

09.26.2023 DAUG cover up alrose meeting clip.wav

Appreciate the assist!

Thanks,

Shauna Sowersby
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State Politics Reporter

The Seattle Times

C: 206-832-9372

E: ssowersby@seattletimes.com

CAUTION: This email originated from outside of the organization. Do not click links or
open attachments unless you recognize the sender and know the content is safe.






From: Wilson, Adam (SAQO)

To: Shauna Sowersby

Subject: RE: Seattle Times media inquiry
Date: Monday, January 13, 2025 4:04:00 PM
Shauna,

Good to hear from you in your new position!

I am working on this, won’t have anything today, though. Do you have a timeline we need to be
aware of?

Thanks

From: Shauna Sowersby <ssowersby@seattletimes.com>
Sent: Monday, January 13, 2025 2:26 PM

To: Wilson, Adam (SAO) <wilsona@sao.wa.gov>

Subject: Seattle Times media inquiry

External Email

Hi Adam,

| hope you're doing well!

I've attached audio here from a meeting in September 2023 in which Al Rose with the
SAO refers to a "cover up" that occurred for more than a year on the state level. | was
wondering if someone with the SAO could chat with me more about this issue, or if
there's a chance | can talk Al about what he is referring to here in the clip.

09.26.2023 DAUG cover up alrose meeting clip.wav

Appreciate the assist!

Thanks,

Shauna Sowersby

State Politics Reporter

The Seattle Times

C: 206-832-9372

E: ssowersby@seattletimes.com

CAUTION: This email originated from outside of the organization. Do not click links or
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open attachments unless you recognize the sender and know the content is safe.






From: Wilson, Adam (SAQO)

To: Shauna Sowersby

Subject: RE: Seattle Times media inquiry

Date: Tuesday, January 21, 2025 11:29:00 AM
Attachments: Al Rose msa Jason Beers 01-18-2024.pdf
Shauna,

As you may know, the meeting you referenced was of a group of state agency staff who meet
regularly and are involved in records management, particularly responding to public records
requests and requests linked to litigation.

The State Auditor’s Office believes that government transparency demands prompt and
thorough responses to records requests, and those depend on reliable searches of agency
records. We have used this meeting to consistently advocate for improvement. However, our
tone and choice of words in that meeting were unfortunate. Al Rose later apologized to the
meeting organizer for his tenor, while more appropriately restating our legitimate concerns
regarding the software used by the state to identify and retrieve public records.

I’ve attached that email for your reference, as | think it will give you a concise summary of our
stance on these issues.

Because these issues do directly touch on the state’s work to respond to lawsuits and other
sensitive legal matters, we’ll decline to give an interview.

Thank you for reaching out. | hope this information helps.

Wilson

From: Shauna Sowersby <ssowersby@seattletimes.com>
Sent: Friday, January 17, 2025 1:20 PM

To: Wilson, Adam (SAO) <wilsona@sao.wa.gov>

Subject: Re: Seattle Times media inquiry

External Email

Hi Adam! Just checking in about this request, thank you!

From: Shauna Sowersby <ssowersby@seattletimes.com>
Sent: Monday, January 13, 2025 2:25 PM

To: adam.wilson@sao.wa.gov <adam.wilson@sao.wa.gov>

Subject: Seattle Times media inquiry
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From: Rose, Al (SAO) <rosea@sao.wa.gov>

Sent: Thursday, January 18, 2024 7:41 AM

To: Beers, Jason (WaTech) <jason.beers@watech.wa.gov>

Cc: McCarthy, Pat (SAO) <mccarthyp@sao.wa.gov>; Rooney, Keri (SAO) <rooneyk@sao.wa.gov>
Subject: apology

Dear Mr Beers

As you know, | have been attending the Washington State Records and Information Managers’
Forum (WaRIM) “The Forum” for over three years in my capacity as the Director of Legal Affairs at
the Office of the Washington State Auditor (SAO). | have done this to better understand the
softwares used and how they affect managing records and data. During this time, much of the
discussion in the Forum has centered around Teams Chat and the Purview software.

The State Auditor is committed to open and transparent government. Effective records
management and public records request management are key in keeping those commitments to
Washington State Citizens.

SAO relies on your agency, Washington Technology Solutions (WaTech) for enterprise IT service,
support, security and advice. This includes choosing, implementing, and maintaining IT systems
and software. SAO depends on WaTech’ s service, judgement, skill, and knowledge in evaluating,
selecting, implementing, and troubleshooting software and equipment. WaTech’ s responsibilities
in these areas extend to all state agencies.

SAO has leaned into adopting Purview. This software is much more complicated to use than the
previous software. SAO created an employee position in order to have an expert in the use of this
software. SAO has spent money on outside training for four employees in order to better
understand and use Purview. SAO has expended staff time to experiment with and test Purview to
better learn its patterns, glitches, challenges, and anomalies in order to identify the areas of
concern in the program.

Every two weeks, four SAO employees attend the WaRIM Forum; in an attempt to stay current with
the software; to stay educated about the issues/concerns of other state agencies and WaTech; and
to hear about fixes/workarounds that have been created. We attend the forum because SAO knows
that when it comes to utilizing systems and software, all Washington State agencies are
interconnected.

Forum records document the various challenges with the software that state agencies have
discovered/encountered since at least July 2020. During that time, more issues have arisen than
issues solved by the software designer. In the past, in the Forum, | have appreciated your frankness
in expressing your thoughts on the vendor’ s responsiveness.







| know that you did not choose the Purview software. | know that you are not responsible for the
bugs and glitches that have been discovered by various state agencies and by WaTech. That these
anomalies affect the reliability of and usefulness of the software is not your fault. You are not
responsible for the fact that, at times, the vendor has been less than responsive in providing
solutions. |understand thatyou are not responsible for records management, litigation, and public
records request responsibilities for the various state agencies. | also understand that many times
you do not create the message, you just pass the message on to the group.

In past Forum meetings, | have suggested that WaTech contact its AAG as soon as possible after an
issue arose; particularly issues regarding managing and producing records. | stressed that some of
these issues impact the entire state government because of the legal and financial consequences
that could flow to the State of Washington.

In an August 2023 forum meeting, you announced that WaTech’ s AAG has been contacted. You
then shared with the group that the AAG had said that WaTech was to contact the AAG quickly when
issues arose. That was encouraging to hear. You then announced to the group that you (or WaTech)
had no intention of “coordinating” these issues and that it was the responsibility of the various
agency records managers to contact the individual AAG’ s to discuss the issues.

It was at this time | expressed an active disagreement and dissatisfaction with that statement; and |
advocated for WaTech to me more proactive.

It was the wrong way to express my concerns, both in tone and in place. Whatever the frustrations
or concerns; even though there was a need for a crucial conversation about your message; | chose
the wrong place and used the wrong tone for delivering the message. My tone was wrong, and it
interfered with the reception of my message. | was wrong and | am sorry.

Al Rose










Hi Adam,

| hope you're doing well!

I've attached audio here from a meeting in September 2023 in which Al Rose with the
SAOQ refers to a "cover up" that occurred for more than a year on the state level. | was
wondering if someone with the SAO could chat with me more about this issue, or if
there's a chance | can talk Al about what he is referring to here in the clip.

09.26.2023 DAUG cover up alrose meeting clip.wav

Appreciate the assist!

Thanks,

Shauna Sowersby

State Politics Reporter

The Seattle Times

C: 206-832-9372

E: ssowersby@seattletimes.com

CAUTION: This email originated from outside of the organization. Do not click links or
open attachments unless you recognize the sender and know the content is safe.
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From: Shauna Sowersby

To: Wilson, Adam (SAQ)
Subject: Re: Seattle Times media inquiry
Date: Monday, January 13, 2025 4:27:46 PM

External Email

Thanks for getting back to me so quickly! I don’t have a specific deadline yet but I am hoping
to get something out in the next couple of weeks or so, so I just wanted to get this on your
radar. Please let me know if a phone call/zoom might be helpful or easier. Thank you!

Get Outlook for i0OS

From: Wilson, Adam (SAOQ) <wilsona@sao.wa.gov>
Sent: Monday, January 13, 2025 4:04:39 PM

To: Shauna Sowersby <ssowersby@seattletimes.com>
Subject: RE: Seattle Times media inquiry

You don't often get email from wilsona@sao.wa.gov. Learn why this is important

Shauna,
Good to hear from you in your new position!

| am working on this, won’t have anything today, though. Do you have a timeline we need to be
aware of?

Thanks

From: Shauna Sowersby <ssowersby@seattletimes.com>
Sent: Monday, January 13, 2025 2:26 PM

To: Wilson, Adam (SAO) <wilsona@sao.wa.gov>

Subject: Seattle Times media inquiry

External Email
Hi Adam,
I hope you're doing well!
I've attached audio here from a meeting in September 2023 in which Al Rose with the

SAO refers to a "cover up" that occurred for more than a year on the state level. | was
wondering if someone with the SAO could chat with me more about this issue, or if
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there's a chance | can talk Alabout what he is referring to here in the clip.

09.26.2023 DAUG cover up alrose meeting clip.wav

Appreciate the assist!

Thanks,

Shauna Sowersby

State Politics Reporter

The Seattle Times

C: 206-832-9372

E: ssowersby@seattletimes.com

CAUTION: This email originated from outside of the organization. Do not click links or

open attachments unless you recognize the sender and know the content is safe.
CAUTION: This email originated from outside of the organization. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

CAUTION: This email originated from outside of the organization. Do not click links or open
attachments unless you recognize the sender and know the content is safe.
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From: Shauna Sowersby

To: Wilson, Adam (SAQ)
Subject: Re: Seattle Times media inquiry
Date: Friday, January 17, 2025 1:22:32 PM

External Email

Hi Adam! Just checking in about this request, thank you!

From: Shauna Sowersby <ssowersby@seattletimes.com>
Sent: Monday, January 13, 2025 2:25 PM

To: adam.wilson@sao.wa.gov <adam.wilson@sao.wa.gov>
Subject: Seattle Times media inquiry

Hi Adam,
| hope you're doing well!

I've attached audio here from a meeting in September 2023 in which Al Rose with the
SAO refers to a "cover up" that occurred for more than a year on the state level. | was
wondering if someone with the SAO could chat with me more about this issue, or if
there's a chance | can talk Al about what he is referring to here in the clip.

09.26.2023 DAUG cover up alrose meeting clip.wav

Appreciate the assist!
Thanks,

Shauna Sowersby
State Politics Reporter
The Seattle Times

C: 206-832-9372

E: ssowersby@seattletimes.com
CAUTION: This email originated from outside of the organization. Do not click links or open
attachments unless you recognize the sender and know the content is safe.
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From: Shauna Sowersby

To: Wilson, Adam (SAQ)
Subject: Seattle Times media inquiry
Date: Monday, January 13, 2025 2:26:06 PM
External Email
Hi Adam,

I hope you're doing well!

I've attached audio here from a meeting in September 2023 in which Al Rose with the
SAOQ refers to a "cover up" that occurred for more than a year on the state level. | was
wondering if someone with the SAO could chat with me more about this issue, or if
there's a chance | can talk Al about what he is referring to here in the clip.

09.26.2023 DAUG cover up alrose meeting clip.wav

Appreciate the assist!
Thanks,

Shauna Sowersby
State Politics Reporter
The Seattle Times

C: 206-832-9372

E: ssowersby@seattletimes.com
CAUTION: This email originated from outside of the organization. Do not click links or open
attachments unless you recognize the sender and know the content is safe.
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